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NEWS RELEASE 
 

 

Date: April 1, 2013 

Subject: New tenancy deposit rules become law in Northern Ireland 

  

 

All landlords and letting agents in Northern Ireland who take a deposit from a new 
tenant must now register it with an approved deposit protection service. 
 
The laws – similar to those which already exist in Scotland, England and Wales – come 
into force today (Monday) and were brought in to protect tenants by reducing the 
number of unfairly withheld deposits. 
 
A recent poll by the Letting Protection Service Northern Ireland (LPS NI) showed some 
77% of letting agents thought the industry was not prepared for the new laws. 
 
Any new deposit will have to be registered with an approved scheme like the LPS NI 
within 14 days. The landlord or letting agent must also supply certain information to 
the tenant within 28 days of receiving the deposit. 
 
Failure to protect the deposit risks an on-the-spot fine of three times the deposit total 
or a court imposed maximum fine of £20,000.. 
 
LPS NI director Kevin Firth said: “The new laws are the final piece of the jigsaw for 
tenancy deposit protection in the UK.  
 
“We have over 340,000 landlords already protecting their deposits with us in Scotland, 
England and Wales. We're confident landlords in Northern Ireland will embrace us in 
the same way! 
 
“Registering is not much more than a few mouse clicks. There’s just no need to risk a 
fine because it’s so fast, fair and secure.” 
 
The LPS NI is run by the same company as The Deposit Protection Service in England 
and Wales, and The Letting Protection Service Scotland. 
 
Under a custodial scheme, the landlords hand over the deposit to the LPS NI to protect 
until the end of the tenancy, at which time either party will be able to start the deposit 
repayment process. 
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The LPS NI has also been approved to run an insured scheme. More details on that will 
be released soon. 
ENDS 
 
For any further information, please contact: 
Daniel Thomas 
The Letting Protection Service Northern Ireland 
T: 0870 702 0003 ext. 1520 
E: daniel.thomas@computershare.co.uk  
 
Editor’s Notes: 
¹Since The DPS launched in 2007, over 1,350,000 deposits have been paid back to landlords and tenants. 

As of December 2012, The DPS protects over 975,000 deposits  

About The LPS NI 

The Letting Protection Service Northern Ireland (The LPS NI) has been approved by The Department for 

Social Development in Northern Ireland to run both types of deposit protection schemes from April 1, 

although initially only a custodial service will be available. The service will be free to use and run by 

Computershare Investor Services PLC which also operates The DPS, and The LPS Scotland, the first 

Scottish government approved deposit protection scheme. The LPS NI will provide an impartial, fast, fair, 

secure service. Online self-service allows deposit payment, transfers and repayments at any time. Help and 

advice is available via a dedicated call centre during office hours and extensive online support channels 24 

hours a day. A Dispute Resolution Mechanism (DRM) service helps to resolve any disputes quickly and 

without the need for court action. 

For more information, visit www.lettingprotectionni.com 

 

Editor’s Notes: 

¹Since The DPS launched in 2007, over 1,350,000 deposits have been paid back to landlords 

and tenants. As of December 2012, The DPS protects over 975,000 deposits  

About Computershare Limited (CPU) 

Computershare (ASX:CPU) is a global market leader in transfer agency and share registration, 
employee equity plans, proxy solicitation and stakeholder communications. We also specialise in 

corporate trust, mortgage, bankruptcy, class action, utility and tax voucher administration, and 

a range of other diversified financial and governance services. 
Founded in 1978, Computershare is renowned for its expertise in high integrity data 

management, high volume transaction processing and reconciliations, payments and 
stakeholder engagement. Many of the world’s leading organisations use us to streamline and 

maximise the value of relationships with their investors, employees, creditors and customers. 
Computershare is represented in all major financial markets and has over 12,000 employees 

worldwide. 

For more information, visit www.computershare.com 
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